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ProplemiGambling|is Not Good
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SEVERVORENRVOIVEd in legal wagering
Ity to) take pro-

- Jan Jones, senior vice
president at Harrah's
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le at bingo every time;
IE writing bad checks;
Is who appear upset/mad

as tl eyleave

" A few individuals who talk about spending
too much time/money gambling.



REsponsible Gaming Makes
500 BLJSE&?» Sense
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Edlcatelyeurrstali abeut problem gambling

~ anajtie help@e'— -888-BETSOFF;

B Keepproeblem-gambling brochures in

convenient locations for players;

B Post postersiin visible areas in the hall;
® Prohibit use off credit cards or floating checks;
B Discourage superstitions;

B Remind players they are there to have fun?
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HOow Dbig a pfdmj IS problem
and pathplogicalilgambling?

AN1996 study conducted by the National
Gambling Im pact Study Commission found
that:

05 | ' greenti el individiialsi who take part in gambling

dult lifetime pathological gambling is
somewhere between .6 and 1.5 percent.

B Between 3ito 5 percent of adults who gamble
experience personal, financial and social difficulties
due to a gambling problem. The number of youths
at risk of becoming problem gamblers is more than
double that of adults.
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make responsible
part of their daily

It includes tWo multi-section pledges; one
to employees and the other to patrons.



Newremployeesiwill be educated on
_ [ESPORSIBIEIdaming;
- WA(lemployees will'be trained and
" retrained en’ an ongoing basis;
® Brochures will be made to all employees
about where to find assistance;

B Responsible gaming awareness signs
will be posted in employee areas of the
casinos.




GotelofiConduct
PIEUgeNo Pr] "J‘JIJJ‘ 1 of 6 parts

S

o Progrloie Respons]b 2 Gaming:
Brochulresiare made available on the gaming
fleJo)f el nlcl pleks yr\r IS

VWEID SILESWIIIF cluﬁe responsible gaming

infe. and Where to find help;

® Posters with the help line will be posted in

gaming areas, etc.;

® Information explaining the probabilities of
winning and losing will be made available;



Code ofi Conduct
PIEUGENDIPe munjr 1 of 6 parts

S

Proviels oppo’rtumc es for patrons to
FeqUESINIWItIng that they not be sent
r)r"omgrlonr mallings and for revocation
nen#prvileges fior player card

pr| leges, on-site check-cashing, etc.;
B Reserve the right to exclude a patron

from gaming without a request from the
patron.




leiprevent unaerage \gambling and unattended
IMRGISHRNCESINGS:

HVake diligent effiortsi to prevent underage

Individialsiirem being in the gaming area;

m Willfcommtinicate legallage through

Signs/brocnures,;

" Employees willlbe trained to deal with
unattended children, underage gambling and
the purchase and consumption of alcohol and
tobacco by minors.

b




atrons — 3 of 6 parts

IGRSEVE alconplicveverages responsibly:
IO NELSERE MINOKS;
. . : ﬂ' T ! ;
Sememwserve Visibly intoxicated patrons;

® Tio)not permit gaming by a visibly
" intoxicated patron;

® Train all employees on policy



soue f conduct

Pledgetto Patrons — 4 of 6 parts
_4.___

JIo aEVENISE ré’sponf- (highlights) :

IRACIUEENESPC sib € daming message

and/ergtoll=iree help line;

= Make rio)false or‘I’hisIeading claims;

" Do Hot Include images desighed to
appeal specifically to children/minors;

m Steer clear of youth areas in the media
or in venues where the audience is
expected to be mostly underage.




company will |mplement the code and
begin conducting annual reviews of its
compliance.



Missouri Alliance to Curb
PrODIEMNGambiing (- ACPG)
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MAGEWoling members

Missets] Departrnen"cﬂof of Mental Health
Missourifllettery
MisspliNGamingl Commission
MissourrRIVEfDoat Gaming Association
® Missouri Council on Problem Gambling
Concerns, Inc.
® Port Authority of Kansas City
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ASsEEIation' el Chgritable Games of Missouri

CO=OcEUfingrDIstractions, Lee’'s Summit

MISSEUI Je,) tment of Elementary &
,conddr\/ Education

® N-the Wrightway Corp., Kansas City
® Provident Counseling, St. Louis

® Treatment providers

B Researchers



MAGEGIgeals™

IOMOLE prevention'g‘ ucation programs for
MISSOUIFISH/OULA. 4

RAISENIIIDIICTE AWAIENESS of the dangers of
r)rOJlem diditinderage gambling.

* Publicize toll-free 888-BETSOFF help line.

B Promote the availability of free treatment.

® Promote responsible gaming.
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5 r):u ided through 20 addiction

8

thea rm It lyﬂlenr year 2003.

Currem lyAthere are; 155 certified compulsive
nblingrcounselors in Missouri.

Funding for treatment is provided through 1-
cent/admission fee to Missouri’s riverboat
casinos. The admission fee is paid to the state,
so funding must be allocated annually.




MAGPGIRawareness tools
' .1‘ 1 )
AUGUSLISIRES pons]bTa Gaming Education
Month . "
- 2004 Fea Ll red:
Mlllrl

veﬁ'ﬁon track in national youth
eld in St. Louis;

N Educatlonal exnibits.
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Bulletin™:
_ I)]rp/"rwr)orul)lf ’
~ messageln advertising; ,
® Employee traiing; ® Speakers Bureau;
B [nformational video; ® Youth Gambling
" Billboards in'major
cities;

_ o~ Prevention programs.
® Educational exhibits;






AGATpPErsonaliguidelines
for gamb]]ng iesponsibly

INIINEICECISION O damle;is a personal choice.
EemblinENs netiessential for having a good time.

\/,\,"g;tt constilites an acceptable; loss needs to be
tablishied befiere starting to gamble.

Borrewing money to gamble should be avoided and
discouraged.

5. There are times when people should not gamble.

6. There are certain high risk situations during which
gambling should be avoided.

/. Excessive use of alcohol when gambling can be
risky.
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Wareness through displaying/distributing
‘ers and brochures.

Publicize the 888BETSOFF help line for employees,
patrons, family and friends of compulsive gamblers.

1-888-BETSOFF

Know the one number that's always on your side,




Contacts:
-
Shelly Perez, Missouri Lottery  Melissa Stephens, Gaming Commission
PO Box 1603 PO Box 1847
Jefferson City, MO 65102 Jefferson City, MO 65102
573-526-7467 573-522-1373

perezs@molottery.com mstephens@mgc.dps.mo.gov



